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Huctpyskuns jurn pabornnkon MYIHIENLILHOT0 00PA0BATEIBEOI O
VHPCAICHRE 1eTekorn catn No 104
N0 NHECTIRMIEH NI OCTVIIA HEBATHAOD K YCAYTAM B DDLERTAM,
Hil KULOPBIX OITK NPEJOCTABINIOTCH

LLAGIOTNEN PHOTPVKITHA 110 DOLCIIEYCHEIO A0CTY AL MALIUULIUY X YEavias it CORISTEN, HE KOTOPRIX TPCIOCTaRTATOR
AETITRIC ¥SAVTH, PRIPUGLLLL Ll UUTOIR MW KCEHA MO HAN0R JUIH OGVICHIA (NISTRYRTRPOBILRL) COTPIILLRON
yrupeaciernit MO g gpy s opreisaH oo BT pocaN COCCTISYCHIA TOCTYILHOCTE 2008 HIDSLIHION YCI¥L N GO, Hit
K O[I4X (110 (1 POAOCTATIAIOTOS, OXN3AE LPU 70 1p0f L) (estail Hannung, v voee: OUITH HCTOTLIQTALIA TP
HHECTPYRTHPOMNM PR (ko COlREUIEHROIT CHRIBT TTPN NPAUME X HE PUSCTY, I TIGHS 1P CRITIIL Y& 1yl
ML M.

Ao Qe npaaioia ansukema

TPy 1pEROC raBiISHRN YCIVT HIBAMILIAM HCOHXO, 1A Cotuio s Cie VoW e oOLe Npapnia
TrKeIa PR OOIICHIN © HERANKANMM, KOTOPHMHM MOLYT SOCIONLIOBATLCA PAGOTHHKN OPFAMIEIAILIA,
MPCAOCTARTIIOUHN VLAY U HHCEIRHH, I ERHCHMOCTI OT KOHKPETHOH CHTYaILMI:

|. Ofipaueine & 42400651, KOTAA BLE PRATOBAPIRSEIS U HHBANILON, ODPAIARTCE HCAOCPEICTBCHIIO K
HEMY, 8 HC K CONPORMKAMIOIEMY Jnuy il CYPOONCPCBOMIHEY, XOTOPHC APHCYTOTHYKIT 1IpR
pasniROpE.

2, Hoxcamue pyxu: xoeda BAC IMAKOMAT ¢ MHBATHIDM, RUGUIHE ECTECIHERHD NOXKATE EMY PYKY: DAXC
TCM, KOMY TPY/HO ARATETL PYROT HITH TCM. KTO NOAB3YCTEA HPOTEKIM, BITOUIHE MOATD TORITE PYRY
MPARYHY KIM JIERYI0, TTO BTIOTIIC J0MYCTHMO,

3. Haswaatime ce6g 4 opyMas KOrRE Bhl BUIPEHACTECE © 4ELOBEKOM. KOTOPLIN IITOXO BILIHT HAH CORCEM
¢ DHIMT, OORUTe ihHY HAIbisalite ceba B TeX momef, KOTOpLIC npuuum ¢ ravu. o v sae afiuas
Deeean pipyine, ne sa0usal1C NOSCIHTEL, K KOMY B JAHHALH MOMEHT Bhl OOPUIHAETECH, ¥ HIIHATL GO

4, Hpedaopcenue poxow: €CNIi BR TPCANAracTe OOMOLLL, GIMTIE, HOKR €& UpuMyr, & dew
CIPEEUEABANTE, W1 W KUK MEHATE.

5. dderuimuocms U e ARE0CN b, 00PAMIANTCCH K BIPOCIBIM HHBLIIIEM KdK K HAROCHLM LIOPOBLIM
TEOTAM, 8 HE KAK K i, ODpamaaC K HUM 110 AMEAR 7 T2 «TIA» DO3MONIIC TOALKO B TOM CaANIHC,
CCIH Bhl XOPOWIO $HAKOMbL # AL COBECCTINTN MOSEONRCT BAM TAKOT oOpalleHue.

6, Ile onupal}mecb Ra Kpecao-Noatesy': OMAPATLCT HITH BICHYTD Ha UBCH-TO MHBANHAHON KGTACKE - TO



7. Xe camoe, YTO ONHUPAThCS WIM BUCHYTh Ha ee oOyajaresne, U 3TO TOXXE MOXKET pa3IpaxkaTb.
WuBanunHas KOJSICKa - 3TO 4acTb Henpukacaemoz2o TPOCTPAHCTBA YEJIOBEKA, KOTOPHIN ee
UCIIOJIb3YET.

8. BHumamenvHOCmMb U mepneausocms. KOTJa Bbl pa3roBapruBaeTe C YEJIOBEKOM, UCIIBITHIBAIOLINIM
TPYAHOCTH B OOILLIEHUH, CIIyIIaiiTe €ro BHUMAaTENbHO. ByibTe TeprnenuBsbl, XK AUTE, KOT/1a YETOBEK
caM 3akoHYMT (¢pazy. He mompasmsiite ero u He noroBapuBaiite 3a Hero. Hukornma He
IPUTBOPSIITECH, YTO BBl IOHUMAETE, €CIIM Ha CaMOM JieJie 3To He Tak. [loBTopure, 4TO BbI NOHSIIH,
9TO TIOMOJKET YeJIOBEKY OTBETUTh BaM, a BaM — IOHSTH €TO0.

9. Pacnonosicenue 0na becedwvl: KOTJa Bbl TOBOPUTE C UEJTOBEKOM, MOJB3YIOMKUMCS WHBAIUTHON
KOJISICKOM WM KOCTBUISIMH, PACHOJOKUTECh TaK, YTOOBI BalllM M €ro Iiia3a ObUIM HAa OJHOM
YpOBHE, TOTJIa BaM OyJIeT Jierdye pa3roBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET YUTATh 10
ry0am, pacroyio)KHTech Tak, 4ToObl Ha Bac maman cBer, u Bac Obuto XOpoIIO BHUIHO,
nocTapaitech, 4ToObl Bam HUuero (ega, cUrapeThl, pyKH), HE MEIIao.

10. IIpusneuenue enumanus uenoéexka: 4ToObl NPHUBIICYh BHUMAHHME YEJIOBEKA, KOTOPBIN IIIOXO
CJIBILLIUT, TOMALINTE €My PYKOH WK noxJsonairte no ruedy. CMOTpUTe eMy MpsiMO B IJa3a U
TOBOPHUTE YETKO, HO UMEITE B BUAY, YTO HE BCE JIIOJIM, KOTOPHIE TIOXO CIIBIIIAT, MOTYT YUTATh
o rybam.

11. He cmywaiimecs, eciv CIy9alHO TOMYCTHJIM OIUIONIHOCTh, cka3aB "YBuammcs' win "B
CIBIIIANHU 00 3TOM...?" TOMY, KTO HE MOKET BUJETh U CIIBIIIATS.

Jis  obGecriedeHus] JTOCTYIMHOCTH  yCIyr IS WHBAJIMAOB  CHEIMAIMCTaM, HEMOCPEICTBEHHO
OKa3bIBAIOIINM YCIYTH, HEOOXOJMMO OPUEHTHUPOBATHCS Ha COIMANIbHBIE MOTPEOHOCTH U OCOOEHHOCTH
COHI/IaJ'II)HO-6I)ITOBI)IX OFpaHI/I‘IGHI/Iﬁ HWHBAJIMI0B, BOZHUKAIOIIUX B pel’;y.]'H:;TaTe 3360J'I€BaHI/I$[. FJ'IaBHI:IfI
OPUHILIMIT OKa3aHUS TIOMOIIM - HE HABPEAUTh B pE3yJbTaTe HEMPEIyCMOTPEHHBIX PHCKOB H
00CTOSITENLCTB.

CoTpynHHMKH, HETOCPEACTBEHHO OCYLIECTBIAIOMNE paboTy C WHBIMIAAMHU, JOJDKHBI IMPOXOAUTH
WHCTPYKTaX IO 00ECIEeYeHHIO NOCTYMHOCTH JUIsl MHBAJUAOB YCIYr U OOBEKTOB, HA KOTOPBIX OHU
MIPEJOCTABIAIOTCS, IPU MPUEME Ha paboOTy B yUPEXKIECHUH, MPHU MEPEBOJE HA IPYTyIO JODKHOCTH, a
TaKk)Ke HEOOXO0AMMO MPOXOIUTH MOBTOPHBIN MHCTPYKTAX OJUH pa3 B TpH (0OJIMH) roja.

OTHOCHTECH K IPYTrOMY YeJIOBEKY, Kak K cede caMoMy, TOUHO TaK )K€ €0 yBaXKaiTe — U TOT/1a OKa3aHue
YCIIYTH B YUPSXKICHUH B 001IeHHE OyayT 3 (PeKTHBHBIMU.

1. Conpososicoenue ungaiudos na npuéme 8 yuperyicoeHuu

s obecniedeHust TOCTyIa MHBAIUAOB K YCIyraM U O0ObEeKTaM, Ha KOTOPBIX OHH IPEIOCTABIISIOTCS,
CHEIHMANUCTY MPH NMpUEME UHBANIUA B YUPEXKACHUE HEOOXOIUMO:

1. Pacckazatp WHBaIWAY 00 apXUTEKTYPHBIX 0COOEHHOCTSIX 37JaHUS YUPEKICHUS:
KOJIMYECTBE ITAKEH,



- OCHOBHBIX HEOOXOAMMBIX KIMEHTY CTPYKTYPHBIX MOAPA3ICICHHUIX YUPEKICHHUS U MECTaxX UX
PacIoyIOKEHUs B 3/[aHUH, B KAKOM KaOMHETe K KOMY OOpaTUThCA 110 BOIIPOCaM, KOTOPbIE MOTYT
BO3HUKHYTh B XOJI€ IIPEIOCTABIICHUS YCIIYTH;

- pacCIlOJIOKCHUC KOMHAT 'MI'€HbI U CAHY3JI0B.

2. Pacckazarp, YYHTHIBas CTENEHb COIMAJIBHBIX OTPAHWYCHUH KIMEHTOB, 00 0COOEHHOCTSIX
OpraHu3alMK JTOCTYIHOH Cpefibl B YUPEXKICHUN: HATMYUH MaHyCOB, MHEMOCXEM, TAKTUIBHBIX
JIOPO’KEK, HOPYYHEH M TaKTHWIIBHBIX METKaX Ha HUX, Ju¢Ta u T.4. Ocoboe BHUMaHUE 00paTUThH
Ha 3HAKHW, Mpeylpekaanue o0 OMacHOCTU: 3BYKOBBIE CUTHAJIbl TPEBOTH, CBETOBBIE TA0IIO,
0o0y4HUTh SKCTPEHHOW 3BaKyaluu, Hanbosiee ObICTPHIM M O€30macHBIM croco0aM BbIXOAA W3
3JIaHMSL.

3. TIpoBecTr SKCKYpCHIO IO YUPEKICHUIO C KIIMEHTOM, 0OpaTHB €r0 BHUMAaHKE Ha PACIIONIOKEHHE
CaHMTApHBIX KOMHAT, JIECTHUL, TAHTYCOB U JU(Ta, CTOIOBOM uiau Oydera (ecau OHU UMEeTCs),
MECT JUI OT/AbIXa (KOMHATHI JUIsl peslakcanuy, 3ana, (oiie, >)kUBOTO MM 3€IEHOTO YTOJIKa H T.1.).
[Tpr HEOOXOUMOCTH OOpaTUTh BHUMAaHUE HAa MEXaHM3MbI OTKPHIBAaHMS-3aKpbIBaHUS JBEPEH,
CaHUTAPHBIX MPHOOPOB, OOYYUTH MEXaHW3MY MX OTKPBIBAHUS -3aKPBIBAHMS, ITOKA3aTh KHOIKU
HKCTPEHHOT'0 BBI30BA IEPCOHAIA.

4. Tlo3HaKOMHTH HHBAJIN/IA CO BCEMH CIICIIMANNCTaMHU, 33/1eHICTBOBAaHHBIMH B paboTe C HUM, JINYHO,
npeAcTaBuB Mo (aMWiInKM, MMEHH W OTYECTBY CIEIHMAINCTa W HHBaIUAa ApPYr ApYTY.
NudopmupoBath, K KOMY OH JIOJDKEH OOPATHTHCS BO BCEX CITy4asx BOSHUKAIOMINX 3aTPYAHEHHH.

5. Tlpwu 3aBepuieHun npuéma B yUpeKICHUE YTOUHUTh, OCTAIUCH y HETO JIN KaKhe-ITHO0 BOPOCH
WIN 0COOBIE OXKEIAHUS.

1. Conpogoiicoenue uHgau0068 npu OKA3AHUU UM COUUAJIbHBLX YCY2.

Jlnist obecrieueHus 10CTyna HHBAJIUIOB K yCIyraM U 00beKTaM, Ha KOTOPBIX OHU MPEI0CTABIISIOTCS, IPU
OKa3aHUU YCIYTH B YUPEKACHUN HEOOXOUMO:

- 4ETKO pa3bsICHUTH rpadUK OKa3zaHUs YCJIyru (BbAATh paclHMCaHUE MEPONPUSATHS, 3aucaTh Ha JUCT
BpEMs U MECTO OKa3aHMsl YCIYTH U T.1.);

- yKa3aTh MecTo e€ mpoBeAeHus (IIOKa3aTh HY)KHBIM KaOWHET), aKIICHTUPOBAaB BHUMAHUE HA IMYThb 110
YUPEXKACHUIO OT BX0/1a 10 KaOuHeTa.

Cy11ecTBYIOT CBOM 0COOEHHOCTHU OKa3aHMsI Pa3HbIX BUJOB COLIMATILHBIX YCIIYT, HAa UTO CJIEyeT OOpaTUTh
BHUMAaHUE CIEIUATUCTOB YUPEIKICHHUS.

[Ipu oka3aHUU CONUATBHO-TICUXOJOTHYECKHX YCJIYT B WHAMBHUIYAIBHON paboTe CIeqyeT YUUTHIBATh
IICHXOSMOILIMOHATbHBIE OCOOCHHOCTH KIIMEHTa, OBbITh BHUMATEIbHBIM M aKKypaTHbBIM B Oecene,
coOimomaTh  JETKYyH0 ~ JUCTaHIMIO B OOIIEHWHM, W30eratb  TPOSIBICHUH  HAaBS3YUBOCTH,
NpeHEOPEeKUTENPHOTO WM HAJAMEHHOTO («si BCE 3HAIO, a BBl HHUYETOo») TOHA B pasroBope. llpm
NPOSIBJICHUSIX OECIIOKOHCTBA, KOTOPOE MOXKET OBITh BBI3BAHO YCTAJIOCTHIO, HEMTPUATHOW JIJIsl MHBAIHA
TEMOH pa3roBopa, HEOOXOIUMOCTBIO TIOCEIIEHHUSI CAHUTAPHONW KOMHATBI, IIEJIECO00pa3HO MPEIOKUTh
C/IeNaTh TepEPhIB, MPEUIOKUTh HEHAIOITO BBIMTH, €CIIH UMEETCS B TOM HEOOXOJUMOCTb.

Jlna obecnieueHus: KOMGOPTHOTO U MAaKCUMAJIbHO 3(PPEKTUBHOTO MOJYUYEHUS! YCIYT MPH MPOBEACHUU
IPYIIOBBIX COLHUAIBHO-TICUXOJOTMYECKUX MEPONPHUATHM HaJ0 KOMIUIEKTOBATh TIPYNIBl C YYETOM
BO3PACTHBIX, (DYHKIIMOHAJIBHBIX, ICHX03MOIMOHATILHBIX OCOOEHHOCTEN KIIMEHTOB.

[Ipy KOMIUIEKTaLMM Tpynn KIMEHTOB, MOJYYalolUX COLMAJBHO-TeJarorudeckue yciayrH,
HE0O0X0IMMO O0BbEIUHATh KIMEHTOB 110 OJHOMY WJINM HECKOJIBKUM IIPU3HAKAM, B IEPBYIO OYEpellb, 110
LeIsAM TPeAOCTaBIeHHUs YCIyr M Bo3pacTy. KOHTMHIeHT [OJDKEeH ObIThb NPHOIM3UTENBHO OIHOMN



BO3pDACTHOM TpyNNbl, YPOBHS 3HAHUN, YMEHHMA ¥ BOCHPUATHS HWHPOPMAIUH, >KEIATEIbHO C
3a00J7€BaHUSAMH OJHOW HO30JOTHYECKOM Tpynmbl. Hampumep, B OZHOW Tpymme COSAUHSITH
CTa0OBUAAIINX U CIA0OCIHBIIIANINX HEIeIeco00pa3Ho, TaKk KaK HEOOXOAMMBI Pa3IUYHbBIC MOAXOJBI K
METOJIUKE MPEoAaBaHus y4eOHOro MaTepualia, BBIOOPY HAIJISIHBIX TOCOOMH U T.J1.

[Ipy oOKa3aHWU MEPONPUATHI COUMOKYJBTYPHBIX M COIHAJBHO-CPEIOBBIX YCJIYTr, HMEIOIINX
JOCTaTOYHO JTMTENFHYIO BPEMEHHYIO POTSHKEHHOCTD, a TAK)KE MPU MPOBEICHUN IKCKYPCHUIl, caeayeT
YUYUTBIBATH OBITOBEIE 3aTPYAHCHUA WHBAJIUIAOB - MOCICIACTBHUA 3a00JIeBaHUs. HaHpI/IMep, HHBAJIUbI C
HapyLIEeHUSIMHU OINOPHO-IABUIaTeNbHOIO ammapara (MHBAJIMJIbI-KOISICOUHUKN) MOTYT OTKa3bIBaThCS OT
y4aCTusl B MCPOIIPUATHAX B CBA3HU C HGO6XO[[I/IMOCTLIO JacToro mmoceucHus CaHI/ITapHOI\/JI KOMHAThI 1
00s3HBIO OKa3zaThCs BIANU OT He€. B TakoM cirydae cremyer o0ecrednTh BO3SMOKHOCTh HEOOXOANMBIX
OCTaHOBOK, IPU MPOBEJECHUN MEPONPUATUN B YUPEXKJIECHUU PAZBSICHUTH, YTO MPU HEOOXOAUMOCTH OH
MOYET BBIMTH M3 KaOWHETa, B KOTOPOM IPOBOJUTCS MEpPONPHUSATHE U BEPHYTHCS CHOBA, OTCYTCTBYS
CTOJIbKO BPEMEHH, CKOJIBKO €My OyJ1eT HE0OX0AUMO.

1V. Conpososicoenue uneanudos npu npedocmagieHuu um COUUAIbHO-0bLMOBHIX YCAY2
Jis Toro 4roObl HE IOCTaBUTh B HEJIOBKOE IIOJ0XKEHUE KIMEHTAa, HEOOXOJUMO HEHaBSI3YHBO
no0ece10BaTh C HUM JJIsl BBISICHEHHUS €T0 ()yHKIIMOHAJIBHBIX 0OCOOEHHOCTEH M OTpaHUYEHUH, BBI3BAaHHBIX
3a00J1€BaHNUEM, CBA3AHHBIX C OBITOBBIM O0YCTPOMCTBOM €r0 KU3HU: MPUEMOM MUILH, TUYHONU THTHEHOH,
MICUXO3MOIIMOHATIBHBIMU 0cOOeHHOCTsIMH. Jlydlnie Bcero, eciu 3To cAelaeT MEIUIMHCKUN paOOTHUK.
Hampumep, y HWHBanMIoOB C 3aTpyJHEHUSMH B NpPHUEME IUINH, BBI3BAHHBIMM OPraHUYECKHMH
ocobenHocTsiMu ctpoeHust HEGa wnu LI, cneqyeT yrouHuThb, yno0HO J1 UM OyeT MPUHUMATh MHUILLY
B 00I1€l CTOJIOBOW MIIM HEOOXOAUMO 00€CIIEUNTh EMY BO3MOKHOCTb MHANBUIYAIBHOTO MPHUEMA UK.
s mpuéma muIuy ciaboBUISIINX CYIIECTBYIOT CBOM HIOAHCHI: HEJIb3sI MEHSATH NMPHBBIYHOE MECTO 32
CTOJIOM, pacClOJIO)KEHUE CTOJIOBBIX IPUOOPOB Ha CTOJIE, HEOOXOJUMO BBISICHUTb, MOXET JH OH
I0JIb30BATHCS BUJIKOM.
Ilpaguna smukema 0na 1wy ¢ pa3HbLIMU PACCMPOUCEaMU PYHKUUIL OP2AHUZMA

Ilpasuna smukema npu odwenuu ¢ UHEANUOAMU, UCHBIMBIEAIOWUMY MPYOHOCHU NPU

nepeosudicenuu:

- IloMHuTE, YTO HMHBaJIMIHAsA KOJIICKA — HEINPUKOCHOBEHHOE IIPOCTPAHCTBO 4esoBeka. He
o0J0KkauMBaliTECh HA HEE U He TonKalTe. Hauate kaTUTh KossAcKy 0e3 coryiacusi MHBaJIua — TO
e caMoe, UTO CXBAaTUTh U TIOHECTH YeJIoBeKa Oe3 ero pa3perieHusl.

« Bcerma cmpammBaiite, Hy>KHa JIM IIOMOILb, IIPEXKIE YEM OKa3aTh €€ NHBAIUIAM,
UCIBITBIBAIOLIUM TPYIHOCTb IIPY NIEPEIBUKEHNH, U IIPEJIaraiTe IOMOILb, €CIIN HY’KHO OTKPBITh
TSDKEIIYIO ABEPh WM IPOUTHU IO KOBPY € JJINHHBIM BOPCOM.

+  Ecnm Bame npeokeHue 0 NOMOIIY IIPUHSATO, CIIPOCUTE, YTO HYKHO J€1aTh, U YETKO CIIEIyHTE
MHCTPYKLHUSM.

«  Ecnm Bac nonpocunyu noMo4s MHBAIUAY, IEPEIBUTAIOIIEMYCS Ha KOJISICKE, CHadaja KaTUTe ee
menneHHo. Koisicka ObIcTpo HaOMpaeT CKOpOCTh, U HEOXKHUJIAHHBIN TOJTYOK MOXKET MPUBECTH K
IIOTEPE PAaBHOBECHH.

« Bcerga nuuHo yO6exxaaiTech B TOCTYITHOCTU MECT, II€ 3aIJIAaHMPOBAHBI MEPOINIPUSTHUS. 3apaHee
MOWHTEpPECYHTECh, KAaKWe MOTYT BO3HHUKHYTH MHpOOJeMbl WM Oapbepbl M Kak UX MOYKHO
YCTPaHUTb.

« He Hano xnonars 4yenoBeka, HAXOAAIIETOCS B MHBAIMIHON KOJIACKE, 10 CIIMHE WU 110 IUIeYy.

«  Ecau BO3MOXHO, pacnoioXUTeCh TakK, YTOOBI Ballly JiMa ObIJIM HA OAHOM ypoBHe. M306eraiite
HOJIOXKEHHUs, IPH KOTOPOM BalleMy coOeceTHUKY HY>KHO 3allpOKUbIBATH FOJIOBY.

- Ecnu cymecTBylOT apXUTEKTypHbIE Oapbepbl, NPEIyNpeAuTe O HHUX, YTOObI YEJIOBEK HMEI

BO3MOJXHOCTb IIPMHUMATD PCIICHUSA 3apaHCC.

 TlomHuwuTe, 4TO, KaK MPABUIIO, Y JIFOJICH, UMEIOIINX TPYIHOCTH NP NIEPEIBIKCHHUH, HET IPOOIeM
CO 3pEHUEM, CIIYXOM U MIOHUMAaHUEM.
«  He nymaiite, 4T0 HEOOXOAMMOCTPH TOJIH30BATHCS WHBAJIUTHON KOJIICKOW — 3TO Tpareaus. ITO



croco0 cBOOOAHOTO (€Clu HET AapXUTEKTYPHBIX OaphepoB) mepeaBkeHHs. EcTe nomu,
TOJIB3YIOIINECsT MHBATUIHOM KOJISICKOI, KOTOpbIE HE yTPATHINA CIIOCOOHOCTH XOAUTH YU MOTYT
NnepeABUraThbCs € IOMOIIBIO KOCTI:IJICP’I, TPOCTH U T.II. Komscku onn HCIOJIB3YIOT IJIA TOTO, YTOOBI
9KOHOMHTH CHJIBI M OBICTpEE MEPEABUTATHCSI.

Hpaeuﬂa imuxKkema npu oﬁmeuuu C uueaﬂudamu, umernuiumu napyuienue 3pernue ujin Hepadumu.:

«  Okxa3bIBasi CBOIO IOMOIIb HE3PSTUEMY UETIOBEKY, HAIIPaBISIUTE €r0, HE CTUCKUBAS €T0 PYKY, UAUTE
TakK, Kak Bbl 00bIYHO XouTe. He Hy)KHO XBaTaTh CJIENIOT0 YeI0BeKa U TAllUTh €ro 3a co00i.

« Onumwure KpaTtko, rjae Bbl HaxoauTech. [IpeaynpexaaiiTe o NpensaTCTBUSLX: CTYINEHSX, JTyXKax,
siMax, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

- Hcnone3yiiTe, ecnu 3TO YMECTHO, 3HAKOMBIE ()pa3bl, XapaKTEPU3YIOLIUE IIBET, PAaCCTOSHHE,
OKPY’KaIOIIYI0 0OCTaHOBKY. JleTuTeCh YMOIMOHAIEHBIM BO3JIECTBHEM OT TOTO, YTO YBUICIIH.

+  OO0pamaiitech ¢ co6aKkaMHU-IOBOABIPSIMH HE TaK, KaK C OOBIYHBIMU JIOMAIIIHUMU KUBOTHBIMU. He
KOMaHJIyHTe, HE TPOTAWTE U HE UTPANUTE C COOAKON-TIOBOIBIPEM.

- Ecmu BBl coOupaerech 4WTaTh HE3psMeMy YEIOBEKY, CHauyanga MPEIyNpeauTe €ro o0 STOM.
["'oBopuTE OOBIYHBIM IOJIOCOM.

«  Ecnum 570 BaxkHOE MHCHMO UITU JOKYMEHT, HE HYKHO JUIsSl YO AUTETbHOCTH JIaBaTh €T0 OTPOraTh.
[Ipu > TOM He 3aMeHsNTE YTEHHE TIepecKa3oM, He TIPOITyCKaiTe HHPOPMaIIHIO, €CIIM Bac 00 3TOM
He mnonpocar. Korga He3psuuil 4enoBeK MOKEH MOJNUCATh JOKYMEHT, MPOYUTANTE ero
00s3aTeNbHO  MOJMHOCTHIO. MHBadMAHOCTH HE OCBOOOXKIAeT CJIENmoro 4YeiloBeKa OT
OTBETCTBEHHOCTH, 00YCIIOBICHHON 3aKOHO/IaTEIHCTBOM.

- Bcerna obpamaiitech HEMOCPEACTBEHHO K YENIOBEKY, JIaXKe €CIIU OH Bac HE BUIUT, a HE K €ro
3psiUEMY COMPOBOXKIAIOIIEMY.

« Bcerma Ha3mBaiiTe ceOsi W MpEACTaBISANUTE IAPYTHX COOECETHHKOB, a TaKXKE OCTAIBHBIX
MPUCYTCTBYIOMUX. ECITH BBI XOTHTE MOXKATh PYKY, CKOKUTE 00 ITOM.

- Korga BbI npearaere He3psUeMy 4eJIOBEKY CECTh, HE YCAaXXKUBAWTE €r0, a HAIPAaBbTE €r0 PyKy
Ha CIMHKY CTyJa WU MNOJJIOKOTHHK. He BoauTe Mo MOBEPXHOCTH €T0 pyKy, a JalTe eMmy
BO3MOXXHOCTh CBOOOJIHO MOTpOrath InpeaMer. Eciu Bac MOMpoCHiIN MOMOYb B3SITh KaKOM-TO
MPEAMET, HE CIAEAYET TAHYTh KUCTh CIENOT0 K MPEAMETY U OpaTh €ro pyKOu 3TOT MPeaMET.

«  Korga BeI 0011aeTech ¢ rpynon He3psAInX JIFOACH, He 3a0bIBaliTe KaXK bl pa3 Ha3bIBaTh TOTO, K
KOMY BBl 00paIiaerecs.

- He 3acraBngiite Bamero coOecenHrka oOpamiaTbCsi B IMYCTOTY: €CJIHM Bbl TMEpPEMENIaeTech,
IpeIynpeauTe ero 00 TOM.

- Bmnonne momyctumMo ynotpebsiTh CIOBO «CMOTPETby». J[si HE3psdero yeaoBeka 3TO O3HAYAET
«BUJETh pyKaMm», OCSI3aTh.

- N30eraiite pacruiblBUaThIX OMPENEICHUNA M MHCTPYKLIUN, KOTOPbIE OOBIYHO COMPOBOXKAAIOTCS
JKecTaMu, BbIpakeHUH Bpojie «(CTakaH HaxOJIUTCA TAe-TO TaMm Ha ctojie». CrapaiiTech OBITH
TOYHBIMU: «CTaKaH MOCEPEINHE CTOJIA.

Ecnu BBI 3aMeTHIIH, 9TO HE3PSUYHI YETOBEK COUIICS ¢ MapIIpyTa, HE YIPABIISITE €T0 TBUKCHHEM
Ha PaCcCTOSIHUU, TIOJIOMINUTE U TIOMOTUTE BHIOPAThCS HA HY>KHBIH MyTh.

«  Oxa3bIBasi MIOMOIIb HE3PSYEMY UETIOBEKY, IBUTANTECH HE TOPOIISACH, U MPHU CIIYCKE WIH MOAbEME
[0 CTYNEHbKAM BEIMUTE HE3pSAYEro 4esioBeKa MEepPHEeHAUKYISIpHO K HUM. He nenaiite phIBKOB,
PE3KUX IBWXKECHUM, IPEAYNPEKIANTE O MPENATCTBUSX.

Hpaeuﬂa ymuxkema npu oﬁmenuu c uneaﬂudtmu, umeruwiumu napyuienue ciyxa:

«  PasroBapuBas ¢ 4es0BEKOM, y KOTOPOIO IIJIOXOH CIIyX, CMOTPUTE IPsIMO Ha Hero. He 3aremusiiite
CBOC JIMLIO M HE 3arOpakKMBalTE €ro pyKamH, BOJOCAMHU WIM KaKMMH-TO NpeameTaMu. Bam
co0eceHHK JIOJDKEH UMETh BO3MOXKHOCTD CIEIUTH 3a BBIPAKCHUEM BAILETO JIUIIA.

« CymecTByeT HECKOIBKO THUIIOB M CTENEHEW INIyXOTbl. COOTBETCTBEHHO, CYHIECTBYET MHOIO
croco0OB OOIIEHUS C JIOABMHU, KOTOpbIE ILIOXO CliblaT. Ecaum Bbl He 3HaeTe, Kakou
IIPEIIIOYECTD, CIIPOCUTE y HUX.



«  HexoTopsle JIt0J11 MOTYT CIBIIIATh, HO BOCIPUHUMAIOT OT/AEIbHbIE 3BYKH HEMPaBUIbHO. B aTOM
cilyyae roBopure 0osiee TPOMKO M YETKO, MoAOupas NOAXOAALIMH ypoBeHb. B apyrom ciydae
NOHAJOOUTCS JIMIIb CHHU3UTH BBICOTY T0JIOCA, TaK KaK YEJIOBEK YTpaTHJ CHOCOOHOCTB
BOCIIPUHUMATh BHICOKHE YaCTOTHI.

«  YT0OBI NpUBIICYs BHUMAHUE YEIIOBEKA, KOTOPBIH IJIOXO CIBIIUT, HA30BUTE €T0 10 UMeHHU. Ecin
OTBETa HET, MOXKHO CJIETKa TPOHYTh YeJIOBEKa WM XKe [TOMaxaTh PyKOil.

- T'oBopure sicHO 1 poBHO. He Hy)KHO M3NHIIIHE TOAYEPKHUBATEH 4TO-TO. KpruaTh, 0COOEHHO B yXO,
TOKE HE HaJlO.

- Ecam Bac mpocsT MOBTOPUTH YTO-TO, MOMpoOyiiTe mnepedpasupoBaTh CBOE MPEIIOKEHHUE.
Hcnonb3yiiTe KeCThl.

«  YO0eaurech, 4T0 Bac MOHsIIH. He cTeCHSNTECh CIPOCUTD, TIOHSUT JIK BaC COOECEHHK.

- Ecnu BbI coobiiaere HH(GOpMaIuio, KOTOpasi BKIIOYAeT B ce0sl HOMep, TEXHUYECKUN WU JPyroi
CJIOKHBIA TEpMUH, aJpeC, HANMIIUTE €€, coo0ummTe Mo (akCy WIHM AJIEKTPOHHOW TOYTe WU
JTH00BIM APYTUM CIIOCOOOM, HO TakK, 4TOOBI OHA ObLIa TOYHO MOHSTA.

- Ecam cymecTBylOT TPYAHOCTH TpU YCTHOM OOIIEHHH, CIPOCUTE, He OyaeT JM mpoIue
IepEeNHChIBATHCA.

- He 3a0pIBaiiTe 0 cpene, KOTOpast Bac OKpyxaeT. B OONbIIMX MM MHOTOJIOJHBIX TTOMEIIEHHUIX
TPYZAHO OOLIATHCS C JIOABMHU, KOTOPBIE IJIOXO CHBILAT. SIpKOe CONHLE WIN TeHb TOXKE MOTYT
OBITH OapbepaMH.

«  OueHb yacTo IIyXue JIOAM UCIONIB3YIOT S3bIK XKecToB. Ecu BbI o0l1aeTech uepes nepeBoIumKa,
He 3a0ybTe, YTO 00pallaThCsl Ha/l0 HEMOCPEICTBEHHO K COOECETHUKY, a HE K IEPEBOJUUKY.

«  He Bce nm10111, KOTOpBIE IUI0XO CIBIIIAT, MOTYT YATATh 10 I'y0aM. Bam mydiie Bcero cnpocuts 00
3TOM IpH 1epBoil BcTpeue. Eciu Bai cobeceHUK 00J1aJaeT 3TUM HaBBIKOM, HY>KHO COOJIIO/1aTh
HECKOJIBKO BaXHbIX npaBwi. IloMHuTE, 4YTO TONBKO TPU U3 JECATH CIOB XOPOLIO
IPOYUTHIBAIOTCS.

«  HyXHO cMOTpeTh B JIMII0 COOECEHUKY U TOBOPUTH SICHO M MEAJICHHO, UCIOJIb30BaTh NPOCThIE
¢pa3bl 1 n30eraTh HECYIECTBEHHBIX CIIOB.

+  HyXHO nCnoabp30BaTh BhIPAKEHHE JIULA, KECThI, TEIOABHKEHHS, €CIIM XOTUTE MOAUYEPKHYTh WIH
IPOSICHUTH CMBIC]I CKa3aHHOTO.

Ilpasuna smukema npu odueHUU ¢ UHBATUOAMU, UMEIOUUMU 3A0EPHCKY 8 PAZBUMUN U RPODTIEMbl
o0uwenus, ymcmeeHHvle HApYUIeHUA:

« Hcnonp3yiiTe JOCTYIIHBIN S3bIK, BBIPAXKANTECh TOYHO U 110 CYTH JI€Ta.

- H30eraiiTe cI0BECHBIX IUTAMIIOB U 00pa3HBIX BBIPAKEHHI, €CIIM TOJILKO Bbl HE YBEPEHBI B TOM,
YTO Balll COOECEAHNUK C HUIMU 3HAKOM.

- He rosopure cBbicoka. He gymaiite, 4To Bac HE MOWMYT.

«  Hudopmupys 06 yciayrax, KOTOpbIE MOXKET MOTYyYUTh KIMEHT, PACCKa3bIBaiiTe BCE IO IIaram».
Jaiite Bamemy coOeceJHUKY BO3MOXHOCTb OCMBICIUTbh Ka)KIbIH ILIAr IOCJIE TOro, KakK BBl
UH(POPMHUPOBAJIH €TO.

«  Hcxoaure U3 TOro, 4T0 B3pOCIIBII YEJIOBEK C 3aA€PKKOU B pa3BUTUN UMEET ONPECIIEHHBIN OIIBIT,
KaK ¥ JII0OOH IPYTroi B3pOCIbIA YeTOBEK.

«  Ecnu HeoOxoaumo, UCMONB3yHTE WILTIOCTpauu Uik gororpaduu. byapre ToTOBBI TOBTOPHUTH
HECKOJIbKO pa3. He cnaBaiiTeck, ecu Bac ¢ epBOro pasza He MOHSUTH.

«  OOpamaiiTech ¢ 4eJIOBEKOM C MPOOJIEMaMH Pa3BUTHs TOYHO TaK kK€, KaK BBl OB 0OpaIaInuch C
mo0bIM ApyruM. B Gecene obcyxmaiTe Te ke TEMBI, KaKue BbI 00CYXK1aeTe C IPYTHUMH JTIOAbMH.
Hamnpumep, mianbl Ha BEIXOAHBIC, OTIYCK, MIOTOTY, MOCAEAHUE COOBITHS.

«  OOpamaiitech HEMOCPEACTBEHHO K COOECETHHUKY, a HE K €0 CONPOBOXKIAIOIIEMY.

«  TloMHUTE, YTO JIOIM C 3aICPHKKOI B PA3BUTHH JI€ECIIOCOOHBI K MOT'YT ITOAITUCHIBATH JOKYMEHTHI,
KOHTPAKThI, I'OJIOCOBAThH, AaBATh COIJIACUC HA MCAUIUHCKYIO ITIOMOIIb U T.O.



Hpaeuﬂa imuKkema npu oﬁmenuu c uueaﬂudamu, umernuwiumu ncuxuiecKue Hapyuienus:

Ilcnxnueckue HapymecHuss — HE€ TO KE CaMO€, 4YTO HpO6JI€MBI C 3az[ep>1<1<0171 B Pa3BUTHUM. .HI-OI[I/I C
IICUXNYCCKHUMU HpO6J’[€MaMI/I MOTYT HUCIBITBIBATh SMOIIMOHAJIBHBIC paCCTpOI\/'ICTBa WK 3aME€IIaTCiIbCTBO,
OCJIOKHSIOIIHE UX KU3Hb. Y HUX CBOM 0COOBIH 1 U3MEHYNBEIH B3I A HA MUDP.

- He Hago nymartb, 4TO JIOIM C TMCUXMYECKMMM HAPYIIEHUSMHU O00s3aTENIbHO HYXIAIOTCS B
JIOTIOJTHUTEIBHOM MOMOIIM U CTIEHUATIEHOM O0pAaIeHNH.

«  OOpamaiirecs ¢ JIH0ABMHU C ICUXUYECKUMU HApYLUICHUSAMH KakK ¢ IMYHOCTSIMU. He Hy»HO nenats
NPEX/IEBPEMEHHBIX BBHIBOJIOB Ha OCHOBAHUU OIIBITA OOILEHUS C JPYTUMH JIIOABMU C TaKOH ke
(dhopMoii MHBAJIUTHOCTH.

- He cnenyer nymarh, 4TO JIIOJU C NCUXMUYECKUMH HAapyLIEHUAMHU Oojee IPYTuX CKIOHHBI K
Hacwinio. 1o Mud. Eciu Bbl ApykentoOHbI, OHU OyAYyT 4yBCTBOBaTh ce0sl CIOKOMHO.

«  HeBepHo, 4TO 7101 C ICUXUYECKUMH HAPYIIECHUSIMUA UMEIOT IPOOJIEMBI B TIOHUMAHHUH HITH HUKE
110 YPOBHIO HHTEJUIEKTA, YeM OOJIBIINHCTBO JIIOJIEH.

« Ecun genoBek, MU ICUXUYECKUE HAPYLIEHMSI, PACCTPOEH, CIIPOCUTE €TI0 CIIOKOMHO, YTO
Bbl MOKETE C/IeN1aTh, YTOOBI IOMOYb EMY.

- He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOLIUM [ICUXUUECKNE HAPYILIEHUS, JaXKe €CIM y Bac €CTh
JUIS TOTO OCHOBAHUS.

Hpaeuﬂa imukema npu oﬁmenuu c MHGMMOOM, ucnosimbslearouium 3ampy0ueuuﬂ 6 peuu:

- He ur”opupyiite nroned, KOTOPsIM TPYAHO TOBOPUTh, MOTOMY YTO IMOHSATh MX — B BallUX
UHTEepecax.

- He mnepeOuBaiiTe U He HOMpaBIANHTE YEIOBEKAa, KOTOPBIH HCIBITHIBAET TPYAHOCTH B PEYUH.
HaunnaiiTe TOBOPUTH TOJIBKO TOT' /1A, KOTJa YOEIUTECh, UTO OH YK€ 3aKOHYUII CBOIO MbICIIb.

- He mnbrTaiitech ycKOpuTh pasroBop. byabTe TOTOBBI K TOMY, YTO Pa3rOBOP C YEIOBEKOM C
3aTPyAHCHHOU PEUbI0 3aiiMET y Bac OOJbIIe BpeMEeHH. Eciin BbI crienuTe, Jy4Iie, N3BUHUBIIHUCH,
JIOTOBOPUTHCS 00 OOIIEHUH B JPYTroe BpeMmsl.

- CwmoTtpure B JuI0 cOOECEeAHUKY, OJACpKUBATe BU3yalIbHbIH KOHTAKT. OTaaiite 3T0il Gecene
BCE Ballle BHUMAHHUE.

- He nymaiite, 4yTo 3aTpyJHEHHs B pe4H — MOKa3aTeIb HU3KOTO YPOBHS MHTEJIEKTA YeJIOBEKa.

«  CrapaiiTech 3a71aBaTh BONPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIM KUBKA.

« He nputBopsiitech, €Clii Bbl HE IOHSJIU, YTO BaM ckazaiu. He crecHsiiitech nepecpocuts. Ecimn
BaM CHOBa HE YJaJloCh IMOHATH, MOMPOCHTE MPOM3HECTU CIOBO B Oojiee MEIJICHHOM TEMIIE,
BO3MOYKHO, TI0 OyKBaM.

«  He 3a0bIBaiiTe, 4TO YEIOBEKY C HAPYIICHHON PEUbIO TOKE HY>KHO BbICKa3aTbcs. He nepeOuBaiite
ero v He noaasisiire. He Toponure roBopsimero.

- Ecmu y Bac BO3HUKAOT mpoOiembl B OOMICHWH, CHPOCHTE, HE XOUYeT JIM Ball COOECEeTHUK
UCIOJIb30BaTh IPYroil criocod — Hamucath, HareyaTaTh.
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